Toledo PC User’s Group
A Forum for Personal Computer Users \J UIy 2005

The JULY MEETING of the
Toledo PC Users Group
will be held on
Monday, June 27th at 7:30 p.m.

Therewill bean Open Forum on
“Cleaning Out Your Hard Drive’
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Notice:

All current and future
TPCUG Newsletters may
be viewed at our website:-
http://www.toledocug.org

Meetings held on the
1st Monday of each Month
at the
UAW Local 14 Hall,

5411 Jackman & Northover
(Between Laskey & Alexis Rds)
Toledo, Ohio
Visitors Are Always Welcome!




Toledo PC User’s Group
P.O.Box 13085
Toledo OH 43613

Officers

President - Floyd Miller

Vice President - Michael Snyder
Secretary - Halasz Sandor
Treasurer - Seve Tryc

Sanding Committees

Computer Shows - SteveTryc

Membership & Programs - Lester Miller.
Public Relations - Lavern & EugeneCurtis
Newsletter - Nina Sherman

Complaint Dept. - Helen Waite
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Statement of Intent: The Toledo PC Users
Group is a not-for-profit corporation, formed to
provide a forum for the exchange of ideas and
information regarding the use and enjoyment of
personal computers.

Affiliations: TPCUG is a member of APCUG
(Association of Personal Computer User
Groups) which provided the APCUG Logo.

M eetings. Meetings are generally held the first
Monday of each month, at the UAW Local 14
Hall, 5411 Jackman Rd., Toledo OH. In the
event of emergency, members may be reached
during meetings at a pay phone in the hall, 419
473-9571

Visitorsare always welcome at monthly
meetings! Executive Board Meetings will
generally be held after the regular meeting.

M ember ship: Dues are $25. per year. To obtain

an application, call any officer or member.

Moving? Notify the Membership Chairman to
redirect your newsletters.

Copyright, 2004: The Toledo PC Users’ Group,
the publisher of this newsletter, is a not-for-profit
organization. Although it asserts a copyright for
the newsletter, permission is granted to reprint this
publication in whole or in part for any non-
commercial use, with credits acknowledged.

Newsletter Deadlineisthe 15th of each month.
All members are encouraged to contribute articles
and reviews for this newsletter. Submissions may
be made by email to the editor.

Advertising:
Business cards (2 x 3-1/2") $5. for 3 issues
Commercial ads: 1/4 page - $10. “

“ 1/2 page - $20.  *

“ 3/4 page - $30.  “

“ Full page - $40. 2 “
Larger ads will be run in two issues, and should be
a graphics format such as jpeg or tif, or camera
ready copy. Members may place free ads for the
sale of computer related personal items on a space
available basis. Contact editor for details.

Production Notes: This newsletter was compiled
in Adobe Pagemaker7 for Windows and printed on
a HPDeskjet d135.

TPCUG Mailing List: If you’re on the Internet,
keep in touch with Club doings by subscribing to
the TPCUG mailing list: Send e-mail to
tpcug-request@toltbbs.com
with only
subscribetpcug@toltbbs.com
in the body of the message. You will then receive
communications sent to the list through e-mail.
Send e-mail to:-
who-tpcug@toltbbs.com
to see who else is subscribed to the list.




Every member of the Toledo PC Users
Group belly up to a keyboard and mouse.
The monitor is dark in front of you and the
tell tale sights and sounds from the computer
box are absent.

This all changes when you activate the surge
protector or as in your Prez’s case the APC
the battery backup and perhaps the ultimate
surge protector and the familiar sights and
sounds are quick to inform you that the brute
is booting up and in a few minutes you will
be checking for e-mail messages, replying or
forwarding some of them. Other activities
then demand your attention. Writing a letter
copying and pasting quotes from an email, a
news group or typing notes from a book,
magazine, or a dozen other sources. Then the
on line banking that allows you to check your
balances and to note which checks have
cleared and the writing of computer checks to
pay more bills. You pay the e-bills that have
come to your computer mail box and on and
on the routine goes - UNTIL none of the
above happens. The screen does not light up
the computer doesnot boot and you sit there
lost in limbo for a few minutes and then start
screaming Jim, Doug or whom ever “Where
are you when | need you or where is that 3 #
ball peen hammer. It didn’t work when | hit
it and it still does not work so I did it no
harm.

In the forward of PC USERS TROUBLE-
SHOOTING GUIDE by ZD Net it says,
“Maintaining your PC is a time consuming
chore.” It is a matter of knowing what to do,
when to do it, how often to do it and the
expected results. To help in this task are
many manuals, on-line help, tech sites and
yes, Jim or Doug or your favorite geek or
guru. And if all else fails you might even
find the answer at the toledopcug monthly
meeting or at the Internet Sig meeting. Right

now can someone tell me why my Mozille
Thunderbird (e-mail rogram) will not
download my e-mail when it will send
messages just fine? Thankfully I have Outlook
Express as backup. As was noted above “it is
a time consuming chore”.

So that we might hold your hand or be a
helping hand we need to see you at the next
meeting which as noted elsewhere, will be the
4th Monday of June (the 27" so that we will
not interfere with your celebration of the July
4th weekend.

Respectfully submitted -
Floyd L. Miller, Your Pres.

Treasurers Report

Balance corrected to match

checkbook 5/12/05 $1,6,07.42
_Income:
1 renewal: F Miller 25.00
Expense: None- _ -0-
Balance Ending 6/01/05 $1,,632.42

Submitted by Steve Tryc, Treas.




Secretary Minutes June 2005

The speaker was first at 19:32, Mike
Tschappat, from his own experience
talking about means of breaking into a
computer from Internet and means
of blocking that.

The meeting was called to order at 20:25
by Floyd Miller, president.

The minutes were accepted.

The treasurer s report was accepted,
subject to audit.

L. Miller said there are around 26
members; 18 were present.

It was passed on from Donna Bardis that
the investment-group meeting is on
Aug 1st at the Heatherdowns library.
There was a regular meeting on Jun 4th
about “Toolkit 5”.

At the annual dinner on Jun 8", Dick
Eppstein is the speaker.

The Internet SIG meets on the third
Monday at the same place, same time.
The agenda is fluid.

For July the club meets on June 27th.
One suggested cure for the trouble with
newsletter in PDF is that it be sent by

e-mail. Another that an older PDF-format
be used. It is sent to the president in a
form that allows changes to it, and he
changes it to a fixed form ere uploading.
It was suggested that the password for
uploading be given Nina Sherman for her
to do it.

Old bizness:

The ballot was set:-

Floyd Miller for president

Michael Snyder for vice-president

Steven Tryc for treasurer

Halasz Sandor for secretary.

Gene Curtis mentioned the Toledo
Investors’ Council at 7 o’clock at Sky-
Bank meeting hall in the main library.

The meeting was adjourned at 20:55.

Sandor Halasz, Secretary

Next Meeting
Computer Investing Group
August 6, 2005
2:00 PM - 4:00 PM
Heatherdowns Library
3265 Glanzman Road,
Toledo, Ohio 43614
Phone 419-259-5270

NAIC Take Sock

A look at NAIC’s software which teaches
the neophyte about Stock Selection
Guides, and is also a resource for the more
experienced investor.

No registration, no fees; just come to
learn.

For more information on the computer
group, to add a friend to ourmailing list,
and to send ideas of possible programs,
please contact Donna Bardis, at

(419) 535-6146 or
pbardis@pop3.utoledo.edu

Last Chance to Update to Toolkit 5 for $89

Investor’s Toolkit 5 has been released for
almost one year and official

support for Toolkit 4 will be ending in a few
days, on June 30, 2005. While your program
will continue to run, there will be only limited
technical support for Toolkit 4 available from
ICLUBcentral after this date.

Many people have upgraded from Toolkit 4 to
Investor’s Toolkit 5 and are enjoying the power
of the updated software. But, after June 30, the
special promotional upgrade price of just $89
(for NAIC members upgrading from Toolkit 4
Pro to 5) will no longer be available.

To read more, please visit www.iclub.com




NWA-PCUG Newsletter Article, June 2005
Barlow’s Hard Drive Newsletter May 2005
Managing the Information Flood
by Gene Barlow, User Group Relations
Copyrighted April 2005
gene@ugr.com

It issaid that we arelivingin the
Information Age. Thishasbeen made
possible by the widespread availability of
computer s connected to the I nternet. This
gives us access to millions of web sites
containing a wealth of information. What
we arefindingisthat we actually have an
“information overload” to contend with.
Finding information on the I nternet or even
on our large gigabyte hard drivesis
becoming areal problem. Thekey to
effectively finding infor mation is organizing
our accessto thisinformation. The better
organized we are on our computers, the
quicker we can find and use the information
availableto us.

Being organized in our use of the Inter net
and our computers can beareal challenge
without theright tools. We are faced with
struggling to manage the foldersin our
Favoriteslist to keep track of wherethings
areon thelnternet. Thesefoldersare
cumbersometo use and a pain to reor ganize.
So, instead of better organizing our Internet
access points, we end up with awildly
growing Favoriteslist that isimpossible to
find anything in. Finding fileson our hard
driveisequally challenging. Using My
Computer or Windows Explorer isnot a
good way to find the infor mation on our
hard drives. Thesetools are simply not up to
the challenges we face today in organizing
our accessto information. Theremust bea
better way to help us get organized!

| recently became awar e of an exciting new
product that has taken tabbed browsing to a
whole new level and can makethetask of
organizing your accessto theinternet and to
thefileson your hard drive so much ssimpler.
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Thetool is Optimal Desktop Pro 4.0 by
Optimal Access, Inc (http://
www.optimalaccess.com). Thetalented
developers of this powerful product have
put in place a singletool that you can useto
easily bookmark your favorite destinations
on thelnternet. It isalso a wonderful tool to
help you or ganize access to the many files on
your hard drive. In addition, it has some
power ful function to manage your use of
RSS feeds, arapidly growing area of the
Internet. | will briefly give you an overview
of this product and how to useit in each of
these three ways to access infor mation.

Overview of Optimal Desktop Pro

Optimal Desktop Pro let’syou accessfiles,
folders, web pages and RSSfeedsin one
place and uses a familiar format that all of
us can quickly understand and use — filing
cabinets. You can organize your information
into one or more Cabinetswith Optimal
Desktop Pro. So, you could set up Cabinets
based on subjectslike news, sports, travel or
anything that meet your needs. These can
include any combination of your favorite

I nternet access points, fileson your
computer’shard drive, and syndicated feeds
you subscribeto or define. Each Cabinet is
organized with a set of up to 32 Drawers
that you define. Drawer s appear astabs
along theright edge of your screen. You may
want to have a Drawer that holds accessto
your digital photographsand your digital
publishing tools and another Drawer for all
of your written documents. Again, you have
completeflexibility to set these up in any
way that is meaningful to you. Within each
Drawer you can define Sectionsthat will
contain your individual items. For example,
in your photograph Drawer, you may want a
Section for subject types such as pictures of
grandkids, vacations, wild flowers, etc. Each
Section storesalink to your information, no
matter whereit isstored on your hard drive
or on thelnternet.

Cont. to page 6



Setting up and changing your Cabinets,
Drawers, and Sectionsisvery easy todoin
Optimal Desktop Pro. In most cases, you
just drag and drop somethingto createa
new Drawer or Section. You can quickly
identify the Drawer and the Section by
name, icon, or color to makeit easy to find
and remember. So, setting up and tailoring
your desktop makes using this product
simple and fun to do. If you don’t get things
organized quiteright thefirst timeyou set
them up, don’t worry, it isvery easy to
quickly change and modify your
organization structure. Managing your
Internet Links

Thelnternet isawonderful source of
information about all sorts of subjects.
Unfortunately, theinformation on the
Internet grew in arandom, haphazard
pattern with little to relate one piece of
information to another. So, finding and
accessing information on the Internet is a bit
difficult to do. Some companieslike Yahoo
(http://www.yahoo.com) have built indexes
to the information on the Internet. By going
down through their various levels of
indexes, you may find the information that
you want. Other companieslike Google
(http://www.google.com) have built search
toolsthat let you enter a few key words
about your topic and the tool will show you
what’s on the I nternet with those key words.
Using both the indexes and search toolstake
some skill and many stepsto locatethe
information you want. Once you find it, you
should save thelink to that infor mation so
that you can useit again without having to
digfor it again in theindexes and search
tools.

With Internet Explorer, you can only save
theselinksin your Favoriteslist. The
Favoriteslist only offersyou one level of
organization, folders. So, you end up with
dozens of foldersand many linkswithin
each folder. Finding linksin alarge
Favoriteslist isnot easy to do. Tabbed

browser s are becoming very popular
because they allow usto browse multiple
pages quickly and bookmark our favorite
siteswith multiple levels of tabs. Optimal
Desktop Pro givesyou three levels of
organization to manage your Internet links.
You have Cabinets, Drawers, and Sections
in which to or ganize and store your
important links. So, instead of hunting
endlessly in many folderson your Favorites
list, you quickly select theright Cabinet,
Drawer, and Section that contain your link.
Three quick clicksand you have found your
Internet page. Optimal Desktop Pro also
offersa Search tool for searching your
Cabinet, Drawer and Sections, so you can
easily usethe Search tool to locate the links
you are looking for.

Since Optimal Desktop Proisso easy to use,
it will be easy to get your current Internet
linksorganized. | would start with your
current Favorites set of foldersand build on
it from there. You may want to set up a
Cabinet just for your Internet links. Then
define 4-6 Drawer sthat would definethe
general typesof linksthat you use most. For
example, you may want to have a Drawer
set up for your Travel links, another for
your Account links, and still another for
your Shopping links. Within each Drawer,
you can set up Sectionsthat will contain the
variouslinksthat you need. For example, in
your Travel drawer, you may have an
Airline Section, a Hotel Section, and a Car
Rental Section. You can also set up Sections
for National Parks, Ski Resorts, or any other
category that makes senseto you. If you get
too many Sectionsin a Drawer, set up
another Drawer to contain some of the
Sections. Optimal Desktop Pro comeswith
some sample Cabinetsthat you might want
to start out with and mergein thelinksfrom
your current Favoriteslist.

(Cont. to page 7)



(Cont. from page 6)

Managing your Hard Drive

The computerswe usetoday are very power ful
tools. They have hard drivesthat can contain
many gigabytes of information and programs. It is
not unusual to have a computer with closeto a
million files on the hard drives. Theinformation
on a computer’shard drivesisorganized into hard
drives, partitions, and many layers of foldersin
each partition. Thetoolsthat come with Windows
to find and gain accessto any of the fileson your
computer iseither Windows Explorer or My
Computer. Both work about the same way and let
you point to the hard drive, the partition within
the hard drive, and the variousfoldersin each
partition. So, finding a file on your computer isa
maitter of stepping down through the Treeon
Windows Explorer or My Computer till you find
thefile you want. It may sound easy, but in
practical use, it isnot all that easy to find stuff on
your computer. Similar files get placed in many
locations on your computer and finding all of these
locationsis what makes finding information on
your hard drivedifficult. Thereisa search tool in
Windowsthat you can useto find afile by its
name, but thisis slow and not convenient to use.

The biggest problem with this organization
approach of hard drivesisthat in order to change
the organization, you must physically movethe
files. Moving data filesisfairly easy to do, but
when you movethem, referencesto thosefilesare
lost. So, when you move afileto better organizeit,
referencesto that file'slocation are broken and
your computer may not find it easily. Thisiseven
more difficult to doif you try to move your
application programsto different locations on
your hard drive. Special software utilities must be
used to do thisand they often don’t work very
well. You may end up havingto reinstall your
application programsjust to better organizethem
on your hard drive.

With Optimal Desktop Pro, you can completely
organize your hard drive access without having to
physically movefiles around. So, if you have your
digital photoslocated in four or five different
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locations on your hard drive, you can
use Optimal Desktop Proto placethe
accessto all of thesein one Drawer and
get to all of them very quickly. This
will make them seem asif they areall
bunched together in onelocation on
your hard drive even though they are
physically scattered on thedrive. Not
only that, with this exciting tool, you
can access the samefile from multiple
Drawersor Sections. Again, using the
digital photos example, you may want
to have accessto a photo by the month
it was taken, another access by the
subject matter, and a third access by
the names of theindividualsin the
photos. All of thisis possible with the
power of Optimal Desktop Pro.

Managing your RSS Feeds
TheInternet isalso evolving. The
latest development is syndicated feeds.
RSS (Really Simple Syndication) isa
web format for delivering news-like
content to your computer. They are
designated as“XML” links on most of
the popular web pagestoday. It has
become very popular with therapid
expansion of weblogs (or blogs) that
are showing up in large numberson
the Internet. Blogs are web pages
comprised of usually short, frequently
updated items and web links. Blogging
isfast becoming the way that news and
commen-tary arebeing delivered over
thelnternet. Per-hapsyou are
already a dedicated follower of certain
blogs. To read these RSS feeds, you
need to use a news aggregator (also
called anewsreader). Optimal
Desktop Proissuch anewsreader and
can handle the input from these RSS
feeds. Using Optimal Desktop Pro, you
can organize your blogsand other
news feeds into convenient Cabinets,
Drawers, and Sections.

(Cont. to page 8)



( Cont. from page 7)

Optimal Desktop Pro also letsyou define
your own syndicated feeds. A query wizard
letsyou definefiltersbased on user defined
key word filters, headlinefilters, stock
ticker symbols, category filters, industry
source filtersand location filters, so you can
define your own news and have it delivered
to your desktop. You can also see many
popular web portalslike Yahoo, New York
Times, NPR and othersoffer syndication
feedsto various segments of their content.
You can use another wizard in Optimal
Desktop to connect to alibrary of feeds and
subscribe to any you wish!

Obtaining Optimal Desktop Pro

Optimal Desktop Proisa powerful tool that
you will enjoy using on your computer. It
will not only help you better organize your
access to information sour ces, but will make
retrieving thisinformation fast and easy to
do. Optimal Desktop Pro listsfor $60, but
you can purchasethe same product at the
user group discount price of just $39. L ook
for it in our User Group Store at http://
www.user groupstore.com. Click on any of
theyellow “Buy Now” buttonsto get to our
secure web order form. Completetheform
including the special user group code of
UGNL 0505 and submit it. We will receiveit
shortly and normally ship your order the
following mor ning. We ship via the Post
Officeand delivery isusually in 2-3 days.
You may share thisdiscount offer with your
immediate family and close friends. These
pricesarenot available to othersnot
involved with a user group.

| hopethismonth’s newsletter has made
you awar e of how you can better organize
your accessto information using the
Optimal Desktop Pro utility from Optimal
Access. Let me know if you have questions
about anything in this newsletter by
sending a note to gene@ugr.com. Thank
you for your attention.

Gene Barlow isthe president of User Group
Relations, a consulting firm specializing in
promoting computer products to the user
group community. He has over 40 years of
experience with computer systems. He worked
for IBM for 34 years and managed IBM’s
user group support organization for 14 years.
He helped hundreds of user groups get
started and is sometimes called the Father of
User Groupsfor hisinvolvement. When he
left IBM, he set up his own consulting firm
and has represented many software vendors
to the user group community the past 9 years.
Heis an outstanding speaker, writer, and
helper of end users and loves working with
user groups. You may contact him at
gene@uagr.com.

Gene Barlow User Group Relations
PO Box 911600

S George, UT 84791-1600
435-652-3005

gene@ugr.com

http://www.ugr.com

A note from your editor:-

A

Attention - All you
Computer gurus!!

gl Your article could be}
right here!

ive ue all a few
words.

The sky’s the limit now that we are on the
internet. Any and all contributions will be
welcome. Just email them to me. Ed.
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'"TPCUG Membership Application

Dues are $25 per year, payable to TPCUG, PO Baz 13085, Toledo, OH 43613

Ymn_'mme
m
City/State/Zip
Phones: Home Work
Types of Computers Used
New Momber Renewal

Memberskip Benefits: Monthly meetings with programs featering guest vendors or other
presentations, Q. and A. opporfunities, monthly mewslcttcs, parficipation in SIGs (special
interest gronps for enhanced learning).

Toledo PC Users’ Group
PO Box 13085
Toledo, OH 43613

4 FM for Personal Computer Users
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